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Update: 26th March 2020 

To all our patients 

After sending the email/ letter yesterday, further guidance was forwarded to 

all dental practices in England. Unfortunately, I have to inform you that dental 

practices can no longer offer face to face appointments until further guidance 

is received. 

If you have a dental emergency during office hours you should still call 07533 

765 841 for advice on self-help and pain relief. If necessary, I will also be able 

to prescribe antibiotics for dental infections. 

If these measures do not assist with your symptoms, then I will refer you to the 

local Urgent Dental Care system, which is currently under development. This 

system should be available within the next few days.  

 

OUT OF OFFICE HOURS  

If you have a dental emergency out of office hours call the numbers below: 

 Denplan and private patients should call 01845 469299  

 NHS patients should call 111 

 

We do look forward to a time when we can offer our full services again, and 

wish everyone and their families the very best at this difficult time.  

Stay safe. 

 

Kind regards 

 

Niki Kitsiou and the Team 
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